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Terms of service sms-activate
The sms-activate.org service is designed to receive short SMS messages from any services
where SMS verification is required. The main idea and target audience of the service are
marketers, public relations specialists, content managers, as well as users using non-standard
methods of attracting an audience using social networks and messengers on the Internet.
Legal purity
The sms-activate.org service is legally divided between two operators performing non-adjacent
functions for short-term and long-term lease of virtual numbers.
For short-term rent, virtual numbers are provided by accepting an offer from Dimar FZC LLC.
The service operates in strict accordance with the legislation of the United Arab Emirates, is not
an operator of mobile, radio-electronic communications and does not provide communication
services for users of the service with each other and / or with an indefinite circle of persons.
The activity of the service has certified by trade license of Ajman Media City Free Zone.
The sms-activate service accepts for implementation virtual and real cellular numbers (SIM
cards) of suppliers through personal agreements and technical implementation of compatibility
protocols. Supplier numbers are used solely for the purpose of further sale to their customers,
including an indefinite circle of persons who are registered on the sms-activate service, as well
as other suppliers without prior acceptance or notification from the sms-activate service.
Each supplier is jointly and severally responsible for the use of the numbers. By providing
numbers to the sms-activate service, the supplier confirms that the virtual number is not used
without the knowledge of the owner and belongs to him legally in the country of the number
issuing. Each supplier must, upon request, confirm his legal ownership of the phone number by
providing the relevant documents at the request of state authorities / bank employees, as well
as the security department of the sms-activate service.
Second-hand resale of numbers is allowed, provided that the final issuer also observes the legal
purity of the numbers.
Complaints about the use of numbers without the knowledge of the legal owner are accepted
by e-mail at abuse@sms-activate.org and will be considered on a priority basis.
The sms-activate.org service allows the use of virtual numbers exclusively for legal purposes. It
is important to understand that the service does not have access to registering accounts in
social networks / messengers and the only purpose of the service is to receive SMS messages.
The administration of the service cannot know for what purposes the end user uses the
registered account. In case of suspicion of illegal use of numbers, the service has the right to

request information about the purposes of using the numbers and, in the absence of a
reasoned answer, to block the user until the circumstances are clarified and / or a reasoned
answer.
In case of illegal use by law enforcement agencies, the service reserves the right to issue all
data of end customers, including but not limited to the following data: Email, IP-addresses,
User-agent, payment methods for the service, purchase history and the content of received
SMS.

Reselling
The sms-activate service does not restrict users from reselling numbers received from smsactivate. However, each reseller is jointly and severally liable for compliance with the
requirements of the legislation of the Russian Federation. Each reseller must provide all the
necessary data about its user at the request of law enforcement, security sms-activate.
In the event of a large and regular number of requests from law enforcement officers to a
specific reseller, sms-activate reserves the right to refuse service to the reseller and block funds
for up to 120 working days to clarify the situation and possible liquidate damage.
In the case of resale of virtual numbers (reselling) through, including but not limited to,
telegram bots or other websites not controlled by the administration of the service and if smsactivate.org cannot issue a minimum set of information that allows identifying the end buyer,
the administration of the sms service activate reserves the right to release all reseller data.
Company Anti-Spam Policy
By purchasing a room for short-term or long-term rent, the user agrees to use the service in
accordance with the Anti-Spam Policy below. The use of the service is also subject to the
Privacy Policy and the User Agreement in force in accordance with the legislation of the Russian
Federation. The sms-activate service adheres to a zero-tolerance spam policy and prohibits
users from sending unwanted messages to any form, as well as violate the user agreements of
the relevant social networks / messengers and other services where SMS verification is
required.
Legal Requirements
The Company requires all Users to comply with all legal requirements established for providers
of commercial e-mail services: Legislation of the Russian Federation in the field of personal data
protection FZ No. 152 dated July 27, 2006 and all by-laws, the 2003 Anti-Spam Law, Directive
2000/31 / EU of the European Parliament and of the Council of 8 June 2000 on the legal aspects
of information society services, in particular electronic commerce in the Internal Market
(Electronic Commerce Directive), together with Directive 2002/58 / EC of the European
Parliament and of the Council of 12 July 2002 concerning the provision of personal data and
protection of privacy in the field of electronic communications (Directive on Confidentiality and
Electronic Communications) and the current legislation of the country of registration of the
User.
What is Spam?
Spam, also known as questionable mailing, is unwanted e-mail commercial messages, in
particular bulk mailings. Undesirable means that the recipient has not granted verifiable

permission to send him the message. Bulk means that the message is sent as part of a large
number of messages, mostly of the same content. The term "spamming" refers to the
transmission, distribution or delivery of any unsolicited electronic commercial correspondence,
in particular on a large scale, by electronic means.
Breach of Agreement
The user undertakes not to use the service to send unsolicited and unexpected e-mail. We
reserve the right to issue a warning in the event that the User is found to be sending spam or
using the Service for unfair or prohibited activities. If the User carries out or will continue to
carry out such activities, despite an explicit warning, we have the right, with or without notice,
at our sole discretion and in compliance with the mandatory provisions of the law, to cancel the
User's account without warning and without refund of the paid cost of the Service, as well as
send messages about spam sent by the User, competent authorities and structures (providers).
Without limiting the foregoing, the User will be liable for any loss or damage incurred by smsactivate or any third party, provided that such losses resulted from non-compliance with the
terms of this Anti-Spam Policy.

If you think that you have been subjected to spam involving the numbers of the smsactivate.org service, please inform us at abuse@sms-activate.org.

